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morellato.com 

 

 

 

RETURNED GOODS FORM - EXERCISING WITHDRAWAL RIGHTS 
 

Request your “Returned Goods Code” by completing this form and send it to  

customercare@morellato.com. Please use capital letters and complete all the fields, except 

the “Returned Goods Code” field. 

 
When you receive your “RETURNED GOODS CODE”, write in the relative field and place this 

form inside the packaging together with the products you wish to return. Thank you! 

 
YOUR PERSONAL DETAILS 

 

Name and surname:  

Address: 
 

 

Phone and/or mobile phone:  

E-mail:  

 
 

YOUR ORDER INFORMATION 
 

Order number:  

Returned Goods Code*:  

Reason for the return (optional):  

Remarks (optional:  

*if you don’t have a “returned goods code" send an e-mail request to  customercare@morellato.com; 

this code must always be indicated when returning goods 
 

RETURNED GOODS DETAILS 
 

RETURNED GOODS (SKU) SIZE COLOUR QUANTITY 

    

    

    

 

Date and place __/__/________, ________________ 

 
Signature of the Customer   
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IMPORTANT 

HOW TO EXERCISE WITHDRAWAL RIGHTS CORRECTLY 

Under the applicable laws in force and the Sales Conditions you accepted on making your 

purchase, the exercising of withdrawal rights is subject to the following conditions: 

 

1) Within 14 (fourteen) days from receiving the returned goods, this form must be filled out 

correctly and sent to the following e-mail address, customercare@morellato.com. The 

Vendor will then send the “RETURNED GOODS CODE” by e-mail. 

 

2) Within the same term of 14 (fourteen) days from receiving the “RETURNED GOODS CODE”, 

the “RETURNED GOODS CODE” must be entered in the code field and the form attached to the 

goods to be returned to the following address: 

 

Morellato S.p.A, c.a. Lisa Cherubin, via Commerciale, 29 - 35010 Fratte di Santa  Giustina  in 

Colle (PD) - ITALY, 

If the return process involves more than one product, they must all be returned together 

and/or in the same shipping lot to Morellato S.p.A. It is also mandatory for: 

 

a) the product to be intact; 

b) that all the price tags and labels are unaltered and still attached to the goods; 

c) the product to be returned in its original packaging; 

d) the goods are accompanied by the form referred to in section 1 above, complete with 

the “Returned Goods Code" 

 
When you exercise your legitimate right of withdrawal, Morellato S.p.A. shall refund you with 

price paid the goods, including the first shipping costs, within 14 (fourteen) days. 

 
 

Details for the validity of the withdrawal 
 

In order for the right of withdrawal to be valid, the Products shall be submitted or in any case 

delivered to the Seller integer (without any sign of wear, abrasion, dent, scratch, deformation, 

etc.), complete with all their parts and accessories, accompanied by instructions/ notes/ 

enclosed manuals, original packaging and wrapping and the warranty certificate, if present. 

Should any of the above be lacking, the Consumer will lose the right to be refunded for the 

amounts paid. In view of the above, we suggest covering the original Product packaging with 

another protective wrapping to preserve integrity and to protect the product during transport, 

also against writing or labels. 
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